
FUNERAL MARKETING USA
Your Compassion. Our Expertise.

Your Trusted Partner in Funeral Marketing

Helping independent funeral homes remain visible, trusted and chosen

— when families need you most. 



The Industry Is Changing — Quietly, But Significantly

There was a time when reputation and word of mouth were enough. Today, families search first.

The Digital Shift
Over 80% of families begin online

Searches happen late at night or early morning

Decisions are often made within minutes

Market Trends
Cremation rates in the US now exceed 60%

Direct cremation is a fastest-growing choice

National providers invest heavily in visibility

What Funeral Directors Are Experiencing
“We’re not getting as many calls as we used to”

“Enquiries feel inconsistent — families are choosing before they even speak to us”

“We’re losing work to companies we’ve never heard of”

The Reality & Opportunity

The demand has not disappeared. It has shifted. Families are still choosing funeral directors — but they

are choosing the ones they can find, understand and trust quickly. Funeral homes that adapt are seeing

more consistent enquiries and stronger local visibility.

It’s Not About Less Demand — It’s About Visibility

It’s easy to assume that fewer calls mean less demand. But across the United States, the number of funerals

remains steady. What’s changed is how families choose.

What’s Really Happening
Families are searching and making decisions based

on:

Who appears first

Who feels clear and reassuring

Who is easiest to contact immediately

Where Enquiries Are Going
Enquiries are captured by businesses visible in search

and easy to trust immediately:

National providers & direct cremation brands

Funeral homes investing in their online presence

The Shift Is Simple

This isn’t about changing your service. It’s about ensuring your service is seen, understood, and trusted

at the exact moment families need you.
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“We chose you because everything was clear and easy to understand — it just felt right.”
CLIENT FAMILY FEEDBACK
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How Many Families Are You Missing Each Month?

Families in your area are searching for a funeral director every day. When someone searches “funeral director

near me”, “cremation services”, or “direct cremation cost”, they are making a decision within minutes.

What We See Across the Industry
Over 80% of families begin their search

online.

Most will contact one or two funeral homes

only.

Many choose based on who is visible, clear

and reassuring first—not history or local

tenure.

What This Means For Your Business
If your funeral home is not appearing at the top of

search results with clear messaging and clear

options to make contact, those enquiries are

going elsewhere.

We consistently see enquiries captured by

national brands simply because they are easier to

find.

A Simple local Exercise: Search “funeral director in [your town]” or “direct cremation near me” right

now. Are you visible? Are competitors appearing ahead of you? The demand is already there; the

opportunity is making sure they find you. 

Your Role Hasn't Changed — But Discovery Has
Whether you have been serving families for generations or are building something new, your values, connection,

and standards of care are what set you apart. Large national providers or call centres cannot replace that.

The challenge isn't what you do—it's making sure families can see it. Today, your first impression happens online

within those initial moments of a search.

• 

• 

• 

“It gave us confidence before we even picked up the phone. We chose the one that felt easiest to
understand and contact.”

FAMILY TESTIMONIAL

“
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A Proven Approach to Generating Enquiries

Built from experience supporting 150+ funeral homes, our approach focuses on one outcome: consistent, high-

quality enquiries.

Websites That Build Trust
Your website is your first conversation. It must feel calm, explain services simply, and make contact effortless.

Examples: lbandh.co.uk | saundersandchorleyfunerals.com | alanpostlethwaitefuneraldirector.co.uk

SEO & Google Ads
SEO: Secure local rankings and structured content driving long-term consistency.

Google Ads: Appear at the top instantly to capture urgent, real-time enquiries.

Securing Your Future in a Changing Market

Cremation rates now exceed 60% across the US. When families search for local options, they are often

intercepted by national, call-centre brands. Independent funeral homes hold the clear advantage if they remain

visible.

Local Direct Cremation Community Websites
We create dedicated, highly targeted platforms designed to rank locally, capture specific direct cremation queries,

and route families back to your independent care.

What This Delivers:

Consistent direct cremation leads

Complete control over regional pricing

Defense against national market encroachment

Local Care — Not Call Centres

At the heart of every strategy is a singular

message: your loved one remains in the care of

a real, local funeral director. 

“Everything was explained simply, which made a difficult decision feel easier.”
FAMILY FEEDBACK

“
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What This Delivers & Knowing Exactly What’s Working

Our frameworks generate real, trackable calls—not vanity metrics. Across our network, clients see a 30–70%

increase in enquiries over time, with calls stabilizing within days of campaign launches.

Measurable Performance
We remove guesswork. Complete analytics reveal

exact call counts, geographical tracking, and

behavioral data to continuously refine high-performing

landing pages.

Structured for Search & AI
Built with technical schema coding, your services are

correctly indexed to surface easily across modern

mobile, voice search, and AI-driven answer engines.

Clear, Transparent Investment

Open pricing allows you to invest with complete confidence. All structures are optimized for scalable regional

growth based on 2026 rates.

Service Structure
Website Design SEO Ongoing 

Essential Tier From $2,750 $1,000 / mo

Growth Tier From $4,500 $1,500 / mo

Market Leader Tier From $6,750 $2,000 / mo

Google Ads Campaign Management
Averaging $1,000–$2,500/month depending on competitive territory. Fully managed with transparent real-time

conversion tracking.

“We can now see exactly where our enquiries are coming from — it’s made a real difference.”
PARTNER FUNERAL DIRECTOR

“

(Full build, optimized text) (Local geo-targeting)
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Let’s Start With a Conversation

Your community, values, and operational objectives are uniquely yours. We offer transparent, down-to-earth

support with no technical jargon or artificial pressure—just clear paths to visibility.

Take the First Step
Request an accurate consultation to evaluate local market share possibilities and review current regional

website positioning metrics.

Follow Our Insights: Facebook | LinkedIn | Instagram 
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